MyChart Access for

Teens and Parents

CHANGES TO MEDICAL INFORMATION ACCESS START JULY 2026

When a patient turns 12, Providence changes MyChart access to protect their privacy according to state laws.
At this age, teens can access their medical information privately through MyChart. Here’s a brief overview of
how MyChart access works for teens and their parents or guardians.

TEENS CAN ACCESS

MyChart Messaging Social History Health Summary Billing

Questionnaires Edit Contact Info Care Journeys Scheduling (if available)
Letters Immunizations Medical History Sharing Hub

Allergies Problem List Family History Release of Information
Medications Test Results Surgical History Scanned Documents
Health Issues Referrals Procedures Account Settings

PARENTS CAN ACCESS FOR TEEN

MyChart Messaging to and from the provider View-only access to allergies
Online bill paying if guarantor for the visit View-only access to medications
Confirm online appointment View-only access to health issues

View-only access to immunizations

PARENTS CANNOT ACCESS FOR TEEN

MyChart Messaging to and from clinicians Letters
Reason for the visit when paying the bill Social History
Questionnaires Edit Contact Info

Online scheduling: e-check-in, appointments
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