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MyChart

Access for Teens
and Parents

In consideration of state laws granting rights to teen patients, when a patient turns the age of 12, Providence
changes MyChart settings such that the teen patient can access his or her medical records privately. Below is

an overview of MyChart access for teens and parents:

MyChart Access for Teen(ages 12-17):

Teen CAN access Teen CANNOT access

MyChart messaging Lab Results
Online scheduling:
« Confirm appointment Notes

- Complete eCheck-in

Questionnaires — complete and submit

View letters

View only access to allergies

Update allergies

View only access to immunizations

Update immunizations

View only access to medications

Update medications

View only access to health issues

Update health issues

Social history

Update social history

Edit contact information

When the teen turns 18, all past notes and labs will show up in their MyChart account.
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MyChart Proxy Access for Parent of Teen(ages 12-17):

Parent CAN access for teen Parent CANNOT access for teen

MyChart patient messaging to and from the provider

Teens MyChart messages to and from provider

If they are the guarantor for the visit in Epic, they can
pay the bill online

Parent cannot see what the Teen was seen for when
paying the bill

Online scheduling:
- Confirm appointment
- Complete eCheck-in

Questionnaires — complete and submit

View letters

View only access to allergies

View only access to immunizations

View only access to medications

View only access to health issues

Social history

Edit contact information

If you are a parent or guardian of a patient with a mental or physical disability,
please discuss MyChart access with your provider.

MyChart Proxy Access for Parent of Child (age 11 and under):

Parent CAN access for child

Billing

Notes

Labs

Health history

Update allergies

Update medications

Update health issues

Online scheduling and appointment confirmation

MyChart patient messaging to and from provider
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